
When the OEO receives a complaint, the office will contact the student/s who felt 
harmed to ask how they want to resolve the matter - formally or informally. This 
flowchart depicts the informal process. For the formal process, please see that 
flowchart.

"I want this conduct to stop." OR "I want them to know this hurt me."

[NOT:  "I want a formal investigation."]  

The OEO contacts the respondent, if known, for an OEO conversation.  This can 
include as much or as litt le information or identification of the complainant as the 
reporting student is comfortable with the OEO sharing with the respondent.

The OEO reports back to the complainant about the OEO conversation with the 
respondent.  Informal remedies can include coaching, counseling conversations, 
targeted training , stay away requests, no contact orders, facilitated discussions, 
mediation, or other potential remedies unique to the case.

Important to note:

- The OEO reserves the right to move an informal complaint to a formal 
complainant and will discuss this with the reporter or complainant. 

- Because informal findings are not subject to personnel or student records, 
OEO informal decisions cannot be appealed.

Tit le VI Process - Inform al  (st udent -t o-st udent )

Tit le VI addresses non-sexual bias, harassm ent  and discr im inat ion 
allegat ions bet ween st udent s on t he basis of  race, color , et hnicit y, 
nat ional or igin, language, religion, disabil i t y, and/or  ret aliat ion for  
repor t ing on t he basis of  t hese prot ect ed cat egor ies. 

It  is im por t ant  t o not e t h is process is som et im es not  l inear  or  f ixed. The OEO reviews each case 
uniquely. Thus cer t ain st eps m ay be m odif ied or  sk ipped t o ensure t he process best  addresses t he 
specif ics of  each case.
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