
OEO may be able to respond informally with coaching and counseling 
conversations, and / or a mandatory training while keeping the reporter 
anonymous.

OEO may investigate an anonymous matter formally, gather facts, conduct 
interviews and make a finding of a policy violation (or not) to be referred to the 
appropriate decision maker for action consistent with the findings. 

The OEO reserves the right to formally review an anonymous allegation or 
climate concern.

Climate concerns do not always have a known complainant and/or a known 
respondent. Regardless, the OEO will review any reported matter, to the extent 
possible, with information known.  The OEO will monitor the matter to address 
and prevent recurrence.   A case can also be monitored when the complainant 
chooses to remain anonymous.  OEO will do what is possible to promptly and 
effectively prevent recurrence.

Clim at e Mat t ers/Anonym ous Repor t s

The OEO is legally required t o look  int o any allegat ions repor t ed but  t here 
m ay be l im it s t o t h is review  if  not  all inform at ion is known.  Et hicsPoint  
com plaint s can be anonym ous and OEO st af f  can com m unicat e t hrough 
t he anonym ous chat  feat ure in Et hicsPoint  i f  t he repor t er  keeps t heir  key 
code in order  t o keep t he repor t er  anonym ous and appr ised.

tufts-oeo.ethicspoint.com

It  is im por t ant  t o not e t hat  t h is process is not  necessar i ly l inear  or  f ixed. The OEO t reat s each case 
uniquely.  Thus, cer t ain st eps m ay be m odif ied or  sk ipped t o ensure t he process best  addresses t he 
specif ics of  a case.
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